2-1-1 Idaho CareLine State Fiscal Year-to Date Summary by Contact Classification As of June 2009
[State Fiscal Year (SFY)=July 1, 2008 to June 30, 2009]

Call Classification July August September October November || December January February March April May June Total Calls
Abuse/Neglect 291 281 300 308 242 254 324 275 397 464 366 378 3880

Adoption 115 108 105 87 131 149 142 88 145 125 107 134 1436

Childcare 3724 4362 4597 4365 3412 3328 3843 3156 3268 3296 3319 3520 44190

Clearinghouse 12 10 75 44 29 8 5 8 10 15 8 7 231

Dentist 78 76 84 80 68 87 66 98 116 125 103 93 1074

Disabilities (under age 3) 49 45 54 58 51 39 44 43 51 65 31 37 567
Disabilities (age 3 & older) 133 116 128 127 87 129 141 107 141 154 110 128 1501
Doctor 133 151 145 148 129 178 172 176 203 232 171 202 2040

Employment / Busi 137 103 151 170 175 229 207 146 150 170 171 168 1977
Environmental Health 73 58 48 50 38 23 540 147 75 70 60 52 1234
Financial Service / Benefits 4258 4855 6494 7321 7692 7633 6970 6219 6292 5833 6785 6391 76743
Foster Care 135 115 143 160 159 145 188 139 176 160 169 157 1846

Fraud 0 95 122 110 74 84 103 101 115 95 81 106 1086

Health Resources 629 600 671 625 530 579 1090 873 1017 848 758 839 9059
Immunizations 85 108 97 152 102 59 60 54 85 72 69 72 1015

Medicaid (Age 19-) 786 937 1356 1395 934 960 1186 1166 1548 1437 1078 1184 13967
Medicaid (Age 19+) 1317 1391 1925 1849 1571 1698 1925 1763 1691 1673 1718 1651 20172
Medicaid Dentist 200 203 180 171 126 128 153 174 218 184 209 148 2094

Medicaid Doctor 422 466 541 491 389 423 530 543 712 629 555 443 6144

Mental Health 198 179 228 242 226 235 239 206 277 268 247 265 2810

Miscell us 867 790 895 1004 823 706 780 858 934 1054 865 967 10543

Senior Issues (Age 60 & older) 143 138 124 212 298 289 243 149 140 142 129 152 2159
Social Security 0 95 123 127 130 119 136 141 134 116 130 146 1397

Substance Abuse 126 154 158 151 92 90 100 109 140 140 161 152 1573

Tobacco 29 26 21 24 23 16 36 37 73 129 76 45 535

WIC 386 322 418 375 353 364 473 375 330 322 291 448 4457

Total:|| 14326|| 15784|| 190183|| 19846|| 17884 17952|| 19696|| 17151|| 18438|| 17818|| 17767/ 178ss||213730|

(Spanish contact information included - see Spanish contacts for detail]

Source: IDHW 2-1-1 Idaho CareLine "Get Connected Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by month, by contact classification, and total contacts to date.



