2-1-1 Idaho CarelLine FY 2005 Year-to-Date Summary by Call Category
(July 2004 through June 2005) (Spanish contact information included - see Spanish contacts for detail)

Program July August September October N b Decemb January February March April May June Total Calls
Abuse/Neglect 137 138 154 149 133 116 160 164 156 168 159 188 1822

Adoption 128 98 120 226 306 255 337 165 158 153 185 164 2295

Breastfeeding 2 1 7 1 2 1 3 6 2 0 3 2 30

CHIP 1040 807 1689 429 386 325 468 398 423 389 473 420 7247

Cancer 63 39 93 78 43 29 71 91 82 42 48 82 761

Childcare 3152 4388 4090 3976 4237 4098 5682 5015 5067 5330 6167 6829 58031

Clearinghouse 12 8 10 12 13 6 16 17 14 15 11 11 145

Dentist 49 58 56 43 44 43 67 75 65 89 69 83 741

Diabetes 4 7 39 95 33 9 5 6 27 46 8 8 287

Disabilities (age 3 & older) 63 55 60 66 56 57 75 73 99 75 76 64 819
Doctor 73 88 91 74 82 72 122 82 104 96 92 127 1103

Environmental Health 42 30 32 33 30 22 30 52 41 34 29 43 418
Foster Care 52 55 59 65 67 78 85 67 80 70 50 66 794

GCAPP 2 0 1 0 1 0 1 0 2 1 1 2 11

HIV/AIDS/STD's 4 9 15 10 21 18 13 20 9 12 7 30 168

Health, Miscellaneous 226 243 308 265 222 229 318 277 325 337 389 471 3610
Immunization 41 95 68 307 166 69 85 43 58 66 142 85 1225
Infant/Toddler (birth up to age 3) 21 23 22 27 23 27 27 14 27 51 31 34 327
Medicaid 833 823 811 753 739 598 873 739 835 746 745 782 9277

Medicaid Dentist 342 425 321 260 281 249 361 334 387 333 348 328 3969
Medicaid Doctor 272 322 316 328 313 242 345 347 383 318 343 357 3886

Mental Health 58 66 82 90 72 84 100 96 112 97 129 106 1092

Miscell 1s 307 316 268 259 267 275 442 358 377 377 402 405 4053
Prenatal/Family Planning 34 16 23 19 32 15 42 41 37 32 26 37 354
Substance Abuse 57 39 44 39 49 38 76 56 76 75 98 109 756
Tobacco Prevention 13 13 12 10 10 7 12 14 11 8 14 12 136

WIC 157 207 195 192 186 159 196 202 181 176 183 193 2227

Welfare 1615 1842 1949 1876 2214 2086 2514 2124 2323 2169 2203 2405 25320

Total:||  8799|[ 10211| 10935/ 9682|| 10028 9207 12526|| 10876|| 11461| 11305/ 12431|| 13443|[ 130904|

Source: IDHW 2-1-1 Idaho CareLine "Get Connected Get Answers"



