Idaho CareLine FY2000 Call Summary Report (July 1999 to June 2000)

Calls

Program Total
July | Aug | Sept | Oct | Nov | Dec | Jan | Feb | Mar | Apr | May | June | Calls
Abuse/Neglect 28 20 22 25 20 17 13 28 49 45 24 27 318
Adoption 55 63 68 53 99 97 143 148 172 96 67 106 1167
Breastfeeding 2 3 2 6 6 3 9 2 4 6 1 2 46
Cancer 58 174 35 96 33 15 20 34 81 39 37 43 665
Childcare 21 47 34 43 35 24 41 42 49 29 27 71 463
CHIP| 297 346 576] 396| 422 306 447] 1691] 1736] 910] 1109 805 9041
Clearinghouse 4 5 6 8 15 5 10 10 10 6 2 3 84
Dentist 18 13 20 16 10 11 15 27 20 11 9 16 186
Developmental Disabilities 12 18 19 28 18 21 30 24 34 28 25 21 278
Diabetes 3 5 4 3 3 1 6 1 3 5 6 3 43
Doctor 23 23 22 23 17 31 30 20 28 33 35 24 309
Environmental Health 37 39 29 20 28 14 17 11 13 22 17 20 267
Foster Care 2 7 51 30 12 10 29 8 24 9 16 12 210
GCAPP 1 2 6 28 6 15 21 9 8 20 10 8 134
Health, Misc 120 170 126 114 145 99 125 156 179 154 123 130 1641
HIV/AIDS/STD 5 8 10 10 11 3 4 4 8 3 3 5 74
Immunization 36 46 53 78 47 28 39 19 27 29 43 55 500
Infant/Toddler 20 12 21 18 10 13 13 12 12 9 6 13 159
Medicaid 186 188| 276] 237 195| 204 220 247 287 213| 223 230 2706
Medicaid Dentist 260 346] 302 345 349 268| 475 427 492 415| 541 445 4665
Medicaid Doctor 89 129 138 106 134 93 176 174 184 168| 205 172 1768
Mental Health 17 18 18 29 31 26 21 22 30 34 36 43 325
Miscellaneous 84 60 70 70 76 64 73 73 104 63 84 90 911
Prenatal/Family Planning 21 15 21 11 22 16 25 19 22 16 23 20 231
Substance Abuse 5 7 4 6 4 6 7 5 6 10 14 13 87
Tobacco 3 1 1 2 0 1 2 2 1 1 1 1 16
Welfare 209 226 170 217 214 238 207 154 229 182 203|] 235 2484
WIC 98 100 105 77 84 57 111 84 79 55 73 70 993

Source: IDHW ldaho CareLine “Connecting People with Services”




